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We are excited to announce a new resource available to all our valued partners. To help you better 
understand the InnovAge PACE program and the expectations and responsibilities of both InnovAge 
and our provider network, we have developed comprehensive training modules accessible through 

our website for both specialty care providers and community housing providers.

You can access the training modules by following these steps:
• Visit our Provider Training Portal login page.

o Login: Use your provided username and password to log into the training portal. If you have

not received your login credentials, click on “Don’t have an account? Create one now!”
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• Navigate to the Registration Section: Once logged in, if you haven’t registered, you’ll be

prompted to complete registration by entering additional information.

• Navigate to the Training Portal Home Page: Once registered and logged in, click on the

‘Training’ tab located in the main menu.
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• Select Your Module: Choose and/or take the training module as assigned. Follow the

on-screen instructions to begin the training. Make sure to complete each section thoroughly.

• Completion Confirmation: After finishing the training, you will receive a confirmation
email and a certificate of completion.

We are confident that this training will help you provide the best possible care to our participants. 

Thank you for your continued partnership and dedication to the InnovAge PACE program.

If you have any questions or need further assistance, please do not hesitate to contact us at 
support@innovage.com.




